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Learning Outcome: The New York State Nurses Association is
accredited as a provider of nursing
continuing professional development by the
American Nurses Credentialing Center's

Participants will be able to identify current standards of Ambulatory Nursing practice and apply them to
selected patient conditions within their practice.

Program Objectives: Commission on Accreditation.

* Describe the technique for preparing for the Ambulatory Care Certification exam. This program has been

= |dentify the key concepts of Assessment, Medication Management and Disease Process/ awarded 12.0 CHs through ERavIDER
Pathophysiology found in ambulatory care nursing. the New York State Nurses

= Discuss the key points related to: Protocols, Algorithms, Pathways for nursing in ambulatory care. Association Accredited

= |dentify the principles and skills related to Telehealth for the ambulatory care nurse. Provider Unit.

= Discuss the components of health benefits/services coverage and the implications for implementation
with a variety of levels of patient acuity for ambulatory care patients.

= Discuss the components of Plan of Care, Care Management, and Outcome Evaluation for ambulatory care
patients.

= |dentify the most common technical and clinical skills for nursing in ambulatory care.

= |dentify Professional issues and communication: interpersonal skills and customer service for the
ambulatory care nurse.

The New York State Nurses Association is
accredited by the International Accreditors
for Continuing Education and Training
(IACET) and offers IACET CEUs for its
learning events that comply with the

= Review communication barriers and cultural competency skills for nursing in ambulatory care. ANSI/IACET Continuing Education and
= Discuss the key methods of documentation and informatics and how to use them in ambulatory care Training Standard. IACET is recognized
nursing. internationally as a standard development
= Describe the various components of professional development and leadership in ambulatory care nursing. organization and accrediting body that
= |dentify the most common legal and ethical issues for the ambulatory care nurse. promotes quality of continuing education
= Discuss the management of clinical environment regulations, standards and compliance related to and training.
ambulatory care nursing. The New York State
= Recognize the various nursing management issues related to an ambulatory care unit. Nurses Association is
= |dentify principles of quality management as they apply to nursing in the ambulatory care setting. authorized by IACET to IA{,A‘= EI-
= Discuss the importance of education, teaching and learning principles and methods in the ambulatory offer 1.2 CEUs for this —
care nursing setting. program.

= Discuss the importance of health promotion and disease/injury prevention in ambulatory care setting.

. . . . IMPORTANT: In order to receive CHs/CEUs, all participants are required to attend the
NYSNA wishes to disclose that no commercial support or sponsorship ) ,/ ! g g ) b
entire workshop, complete all in-session program assignments, complete an

was received. NYSNA Program Planners, Presenters, and Content ; o
) : ) ) ; evaluation form, complete and return a post-program SurveyMonkey
Experts declare that they have no financial relationship with an questionnaire and/or complete and return a post-program checklist, where

ineligible company. Declaration of Vested Interest: None. applicable. _You will need a personal computer and internet access to attend.
—

Faculty: Barbara Sheppard, BS, RN, CCE-BC Reg|strat|on | nfo rm at|on

Barbara Sheppard has worked as a registered

Where: Online Program Fee: FREE - NYSNA member
$350 non-member
When: May 23 & 24,2024 Registration deadline: May 16
9:30 a.m.—4:30 p.m.

nurse in ambulatory care for over five years, is

certified in ambulatory care, and has many years of
teaching as an adjunct instructor.

For directions on how to register and create your E-LeaRN user account, please refer to www.nysna.org/elearn-instructions.
Once you have created your E-LeaRN user account, to register for this program, point your smartphone camera at the QR code to
the right, login, then search the catalog for "Ambulatory Care."

You can also access the E-LeaRN site at https://learning.nysna.org/topclass/.

**NYSNA reserves the right to cancel this program if a sufficient number of participants are not registered, in which case if a fee was paid, the
entire amount will be refunded.** Make sure to check your email for confirmation of registration and the further steps you need to take to be
prepared for the program and how to retrieve the handout materials before the start of the program.
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