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1.	 Protesting Your Assignment: A 
Primer on Documenting the Issue 
(2.0 CH/.2 CEU) 

2.	 The “Forces of Magnetism”: 
Their Impact on RN Autonomy, 
Independent Judgment, and 
Advocacy (2.0 CH/.2 CEU) 

3.	 Safe Nurse Staffing Data: Enforcing 
Standards Statewide (2.0 CH/.2 CEU)

4.	 Social Justice Unionism as the 
Means for Nurses to Fight for 
Healthcare Justice and Better 
Patient Outcomes (2.0 CH/.2 CEU) 

5.	 Enhance Your Physical Assessment 
Skills (2.0 CH/.2 CEU)

6.	 Awareness of and Healing from 
Compassion Fatigue and Burnout 
(2.0 CH/.2 CEU)

7.	 Nurses Organize to Have One 
Strong Unified Voice to Address 
Patient Care (2.0 CH/.2 CEU)

8.	 Patients Over Profits: RNs on 
the Frontline of the Care Crisis               
(2.0 CH/.2 CEU)

9.	 What Nurses Need to Know about 
Leveraging the NYS Staffing Law 
and Contract Bargaining in Order 
to Advocate for Exemplary Staffing 
Plans’ Creation and Enforcement 
2023 (2.0 CH/.2 CEU)

10.	 Mental Health (In)Justice: The 
Struggle for an Inclusive and Just 
Healthcare System for Nurses and 
Patients (2.0 CH/.2 CEU)

11.	 Solidarity Can Save Us: Nurses 
Defending Democracy, Public 
Health, and Well-Being                      
(2.0 CH/.2 CEU)

12.	 Protecting Our Patients, Our 
Profession and Our Union from Big 
Tech (2.0 CH/.2 CEU)

13.	 Clinical Pharmacology Review 2    
(2.0 CH/.2 CEU) 

14.	 Relaxation and Self-Healing: 
Holistic Nursing as a Way of Life    
(2.0 CH/.2 CEU)

15.	 Nurses Building Political Power – 
How and Why We Build Coalitions 
(2.0 CH/.2 CEU)

16.	 Five Ways to Prevent Violence in the 
Healthcare Workplace  (2.0 CH/.2 CEU)

17.	 Showcasing the Historic Contract 
Campaigns in the Public and Private 
Sector as a Model for Advancing 
Health Outcomes for Patients and 
Working Conditions for Nurses      
(2.0 CH/.2 CEU)
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 Protesting Your Assignment: A 
Primer on Documenting the Issue
 (2.0 CH/.2 CEU) 

Room: Empire East, 2nd Fl

Presenters: 
•	 CarolLynn Esposito, Ed.D., JD, MS, RN-BC, NPD 
•	  Lucille Contreras Sollazzo, MSN, RN-BC, NPD 

Featured Speakers: 
•	 Michelle Jones, MSN, RN, ANP-C
•	 Christopher Honor, BSN, RN, CAPA

Purpose Statement:  Registered nurses – based on their 
legal, professional, and ethical responsibilities— have the 
right to accept, reject, or object in writing to any patient 
assignment that puts patients, themselves, and their 
co-workers at serious risk for harm. While registered 
nurses have the professional obligation to raise concerns 
regarding any patient assignment that puts patients or 
themselves at risk for harm, refusing a patient assign-
ment carries legal and employment risks. This program 
is intended for nurses working in specialty care units who 
want to know the legal basis for the right to object to an 
assignment and how to professionally document their 
practice concerns on a Protest of Assignment Form. 

Learning Outcome: Recognize the legal, ethical, and 
professional importance of filing POAs as a way for the 
nurse, through individual and collective effort, to estab-
lish, maintain, and improve the working environment, 
conditions of employment, and front-line staff-to-
patient ratios that are conducive to safe, quality health-
care. 

Objectives: 
•	 Value the New York State Staffing Law as one legal 

right to Protest the Assignment when the RN iden-
tifies staffing and patient safety concerns. 

•	 Identify the data needed to successfully provide 
notice to the healthcare employer of staffing and 
patient safety issues. 

•	 Demonstrate how to most effectively fill out a 
Protest of Assignment. 

•	 Explain how the Protest of Assignment data can 
be used to facilitate concerted activity and patient 
advocacy. 

 The “Forces of Magnetism”: 
Their Impact on RN Autonomy, 
Independent Judgment, and 
Advocacy (2.0 CH/.2CEU) 

Room: Empire West, 2nd Fl

Presenter: 
•	 Rochelle Pardue-Okimoto

Featured Speakers: 
•	 Judith Cutchin, DNP, RN
•	 Bill Schneider, RN, CCRN

Purpose Statement: This course examines how the 
models of care, nursing leadership and manage-
ment style promoted by Magnet status designation 
schemes negatively impact the registered nurse’s 
ability to exercise independent professional judg-
ment and advocate in the exclusive interest of the 
patient.

Objectives: 
•	 Describe the effects of magnet designation on the 

art and science of RN practice and the RN duty and 
right of patient advocacy. 

•	  Recognize the importance of the direct care RNs 
autonomy in exercising independent, professional 
judgment in the exclusive interest of their patients.

CONCURRENT SESSIONS I - 8:00AM - 10:00AM

D A Y  1  -  M O N D A Y ,  O C T .  2 3
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 Safe Nurse Staffing Data: Enforcing 
Standards Statewide (2.0 CH/.2CEU) 

Room: New York East, 3rd Fl

Presenters: 
•	 Ed Yoo, MS, BS 
•	 Christine Towne, BA 

Featured Speakers: 
•	 Jayne Cammisa, BSN, RN
•	 Vicki Davis-Courson, RN

Purpose Statement: The historic staffing victories and 
legislation won by NY unionized nurses for registered 
nurses through collective bargaining and collective 
action create opportunities for bedside nurses to 
advocate and improve conditions for their patients 
and their practice. The safe staffing legislation went 
into effect in 2022, and through the formation of pro-
vider level staffing committees, it gives our nurses a 
voice in developing and maintaining minimum staff-
ing standards that have a statewide accountability 
mechanism. Additionally, collective bargaining and 
collective action in 2022 and 2023 yielded contrac-
tual enforcement standards that for the first time have 
significant penalties for providers that violate safe 
patient staffing. 

This workshop will empower nurses to enforce their 
staffing standards in their facilities via collective 
bargaining agreements or the new staffing law or 
both through the use of concerted data collection. 
It will produce the ability to create a self-sustaining 
enforcement mechanism through which nurses can 
continue to protect their patients and their practice. 

Learning outcome: Participants will recognize the 
value of statewide staffing law opportunities in col-
lective bargaining agreements to enforce staffing, and 
use RN generated data to enforce standards set in col-
lective bargaining agreements and the state law. 

Objectives: 

•	 Describe the statewide staffing law passed in 2021, 
and its enforcement capacity. 

•	 Identify tactics that can be used in the facility to 
enforce standards set in the CBAs and the guide-
lines required by law. 

•	 Examine how to implement these tactics on a unit, 

in a facility, and in a health system. 

•	 Discuss how these tactics can be used long-term 
to facilitate perpetual enforcement of staffing stan-
dards. 

•	 Identify opportunities in participant units or facili-
ties to engage on these tactics and create model 
plans to facilitate implementation. 

 Social Justice Unionism as the 
Means for Nurses to Fight for 
Healthcare Justice and Better Patient 
Outcomes (2.0 CH/.2 CEU) 

Room:  New York West, 3rd Fl

Presenter: 
•	 Ana Djordjevic, Msc 

Featured Speakers: 
•	 Asha DuMonthier, MPP 
•	 Catherine Dawson, MSN, RN, CNOR 
•	 John Batson, RN    

Purpose Statement: During the Covid-19 pandemic, 
nurses as essential workers and their patients were 
at heightened risk of sickness and death due to lack 
of adequate protection. Many workers clearly saw 
connections between the response to the pandemic 
and larger instances of global social injustice. In this 
same period, national uprisings against police vio-
lence led many nurses with an ethical obligation to 
promote and protect the health and wellbeing of 
their patients to recognize that healthcare work-
ers should oppose police violence and structurally 
unjust healthcare inequalities. Unions’ involvement 
in social movement struggles has been essential to 
advancing social justice—from our health care system 
to our communities: from the role of union workers 
in bringing down apartheid in South Africa, to union 
nurses’ fight for guaranteed health care across the 
globe, workers exercise our collective power through 
unions to impact system-wide change. Join us in a 
discussion on how nurses’ participation in the fight for 
social justice correlates to positive health outcomes 
for patients in hospitals. 

Learning Outcome: Participants will recognize how 
nurses can use their collective power while working 
with alliances in the broader social justice movement 

CONCURRENT SESSIONS I - 8:00AM - 10:00AM

D A Y  1  -  M O N D A Y ,  O C T .  2 3
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to achieve improvements in patient care.  

Objectives:  
•	 Recognize that involvement in broader social, gender, 

racial, climate, and economic justice movement is 
connected to the fight for healthcare justice and bet-
ter patient outcomes.  

•	 Examine how patient care experiences viewed 
through a social justice and ethical lens calls for nurses 
to join with their coworkers across facilities, titles, and 
geographical borders to fight for a just society.  

•	 Examine case studies and identify two ways in which 
engaging in the broader social movement can benefit 
racial, gender, climate, economic justice for nurses 
and patients. 

 Enhance Your Physical Assessment    
Skills (2.0 CH/.2 CEU)*

 

Room:  Lenox, 2nd Fl

Presenters: 
•	 Tellyrose Guiyab, DNP, RN-BC,  
•	 Natacha Joseph, MSN, RN-BC 
•	 Cynthia Reyes, BS, RN, CHOS
•	 Harmon Mercer, PhD, RN, CCRN, PCCN 
•	 Marvin Sanon, MA, BS, CHOS

Featured Speakers: 
•	 Flandersia Jones, BSN, RN, MPH

Purpose Statement: Advanced assessment skills are 
needed in order to adequately gather pertinent infor-
mation and employ critical thinking skills in clinical deci-
sion-making. RNs will have the opportunity to practice 
advanced physical assessment techniques and learn 
new skills related to disease processes in this “hands on” 
interactive workshop.         

Learning Outcome: Demonstrate appropriate identifi-
cation of sounds related to specific disease process. 

Objectives: 
•	 Demonstrate advanced skills in the performance of a 

comprehensive adult health assessment. 
•	 Interpret sounds of the body acquired through assess-

ments in a simulated setting. 
•	 Assess alterations in normal health acquired through 

assessments. 

*Registration for this program is limited and a second 
registration will be required for the session and acuity 

level of the physical assessment program. 

CONCURRENT SESSIONS II
10:15AM - 12:15PM

 Awareness of and Healing from 
Compassion Fatigue and Burnout   
(2.0 CH/.2 CEU) 

Room:  Empire East, 2nd Fl

Presenters: 
•	 CarolLynn Esposito, Ed.D., JD, MS, RN-BC, NPD 
•	 Lucille Contreras Sollazzo, MSN, RN-BC, NPD 

Featured Speakers: 
•	 Judith Cutchin, DNP, RN
•	 Jill Toledo, MSN, BSN, RN, CPON

Purpose Statement: Burnout and compassion 
fatigue have become common terms in American 
culture to describe feelings of being overwhelmed or 
the inability to carry on with a certain level of stress-
ors. The COVID-19 pandemic has only exposed and 
accelerated extreme levels of burnout and compas-
sion fatigue among nurses. It’s essential for nurses 
to become knowledgeable about what burnout and 
compassion fatigue are, how they are experienced, 
and the ways to prevent them. 

Learning Outcome: Explain methods for identifying 
and preventing Compassion Fatigue and Burnout. 

Objectives: 
•	 Differentiate between compassion fatigue and 

burnout. 
•	 Describe signs and symptoms of compassion 

fatigue and burnout. 
•	 Discuss intrinsic factors that can lead to compas-

sion fatigue and burnout. 
•	 Discuss ways to address and prevent compassion 

fatigue and burnout. 

 

D A Y  1  -  M O N D A Y ,  O C T .  2 3
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 Nurses Organize to Have One 
Strong Unified Voice to Address 
Patient Care (2.0 CH/.2 CEU)  

Room:  Empire West, 2nd Fl

Presenter: 
•	 Loraine Tucay, BHS 

Featured Speakers: 
•	 Bill Schneider, RN, CCRN
•	 Margaret Franks, BSN, RN, MEDSURG-BC

Purpose Statement: Nurses must work collabora-
tively and collectively for the benefit and health of 
their patients. Where Nurses have a voice in patient 
care, the quality-of-care increases dramatically. 
To expand statewide standards and ensure Nurses 
have a voice, it is imperative nurses join together 
at all facilities. Nurses are the best educators and 
organizers of their co-workers to accomplish this 
endeavor. This program will introduce tangible skills 
to nurses while also educating and training Nurses 
on the value of organizing. 

Learning Outcome: Participants will be able to dis-
cuss the principle and mechanics of organizing non-
organized Nurses. 

Objectives: 

•	 Discuss why it is important to organize the unor-
ganized. 

•	 Describe the role Nurses can play in organizing. 

•	 Identify tangible organizing skills. 

•	 Describe how to get involved in organizing cam-
paigns. 

 Patients Over Profits: RNs on the 
Frontline of theCare Crisis (2.0 CH/.2 CEU) 

Room:  New York East, 3rd Fl

Presenters: 
•	 Kristi Barnes, BA   

Guest Presenter: 
•	 Kel Montalvo-Quinones, PhD. 

Featured Speakers: 
•	 Aretha Morgan, MSN, RN
•	 Sonia Lawrence, BSN, RN
•	 Cathy Kennedy, RN

Purpose Statement: This class will explore the central 
role of healthcare work in our society, how and why this 
work is gendered and racialized, and the ways in which 
the provision of care has been devalued, dismantled, and 
exploited for profit. We will consider how the devaluation 
of care contributed to the Covid-19 crisis and how the 
healthcare industry has used the pandemic as an oppor-
tunity to expand this devaluation and further erode staff-
ing and our public health infrastructure, all while blaming 
a “nursing shortage.” We’ll hear from speakers, includ-
ing RNs, on the impacts of the care crisis on healthcare 
workers and patients, and how nurses have fought back 
against the devaluation of their labor and the dismantling 
of our public healthcare system. Ultimately, the course 
will look at both the challenges the current care crisis 
poses for the future of care work and nursing, and the 
opportunities it offers for envisioning and creating a 
world based on collective care rather than profit. 

Learning Outcome: Participants will be able to identify 
the trends that have negatively impacted patients and the 
nursing profession. 

Objectives: 
•	 Relate issues that nurses are facing to larger social 

and economic conditions that devalue care work and 
erode public health. 

•	 Recognize the gendered and racialized aspects of 
care work and the exploitative nature of its devalua-
tion. 

•	 Examine how nurses have fought against and can 

continue to fight against the devaluation of care work. 

CONCURRENT SESSIONS II - 10:15AM - 12:15PM

D A Y  1  -  M O N D A Y ,  O C T .  2 3
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 What Nurses Need to Know about 
Leveraging the NYS Staffing Law 
and Contract Bargaining in Order 
to Advocate for Exemplary Staffing 
Plans’ Creation and Enforcement 
2023 (2.0 CH/.2 CEU) 

Room:  New York West, 3rd Fl

Presenters: 
•	 Eric Smith, BS 
•	 Dennis Zgoda, BA 
•	 Margaret Franks, BSN, RN, MEDSURG-BC 

Featured Speakers: 
•	 MaryLynn Boyts, BS, RN
•	 Russell Pinkser, BSN, RN
•	 Matt Allen, BSN, RN

Purpose: In accordance with the Safe Staffing for Quality 
Care Act (S.1168-A/A.108-B) and §2805-t(2)(c) of the 
New York State Public Health Law, annual nurse staff-
ing plans shall be developed by statutory clinical staffing 
committees. Additionally, the clinical staffing plan shall 
comply with and incorporate any minimum staffing lev-
els provided for in any applicable collective bargaining 
agreement, including but not limited to nurse-to-patient 
ratios, caregiver-to-patient ratios, staffing grids, staffing 
matrices, or other staffing provisions (NYS PHL §2805-
t(5)(c)). These provisions give nurses a dual opportunity 
to set legislative nurse-to-patient ratios into New York 
Law and their collective bargaining agreements. Nurses 
versed in the law and contract negotiations, therefore, 
should align their strategies to reach maximum power 
in setting staffing plans with ratios. 

Additionally, there is a new complaint mechanism under 
this law that can and should coincide with collective 
bargaining agreement enforcement mechanisms.  

Learning Outcome: Identify the information needed 
to leverage the staffing law grids and recent bargain-
ing gains to achieve exemplary staffing plans in years 2 
and 3 of the staffing law, and to create ongoing enforce-
ment strategies on both the staffing law and contractual 
fronts.  
Objectives:  
•	 Compare state staffing law and CBA staffing stan-

dards from real-life 2023 examples. 
•	 Identify key trends and common characteristics of 

the staffing plans with the numbers recommended 

in the literature. 
•	 Identify ways in which research supported plans were 

achieved during the state law procedure and collec-
tive bargaining procedure.  

•	 Describe the process of how to forcefully file com-
plaints against the employer for non-compliance of 
the law and compare that with common examples of 
staffing enforcement mechanisms in NYSNA’s con-
tracts. 

•	 Create a checklist of to-do items for Years 2 and 3 
complaint and enforcement actions and ongoing 
staffing bargaining in the staffing law and collective 

bargaining spaces. 

 Enhance Your Physical Assessment    
Skills (2.0 CH/.2 CEU)*

 

Room:  Lenox, 2nd Fl

Presenters: 
•	 Tellyrose Guiyab, DNP, RN-BC,  
•	 Natacha Joseph, MSN, RN-BC 
•	 Cynthia Reyes, BS, RN, CHOS
•	 Harmon Mercer, PhD, RN, CCRN, PCCN 
•	 Marvin Sanon, MA, BS, CHOS

Featured Speakers: 
•	 Marie Boyle, BSN, RN
•	 Alicia Co Charles, BSN, RN, CCRN

Purpose Statement: Advanced assessment skills are 
needed in order to adequately gather pertinent infor-
mation and employ critical thinking skills in clinical deci-
sion-making. RNs will have the opportunity to practice 
advanced physical assessment techniques and learn 
new skills related to disease processes in this “hands on” 
interactive workshop.         

Learning Outcome: Demonstrate appropriate identifica-
tion of sounds related to specific disease process. 

Objectives: 
•	 Demonstrate advanced skills in the performance of a 

comprehensive adult health assessment. 
•	 Interpret sounds of the body acquired through assess-

ments in a simulated setting. 
•	 Assess alterations in normal health acquired through 

assessments. 

*Registration for this program is limited and a second 
registration will be required for the session and acuity 
level of the physical assessment program. 

CONCURRENT SESSIONS II - 10:15AM - 12:15PM

D A Y  1  -  M O N D A Y ,  O C T .  2 3



23NYSNA CONVENTION 2023    |    WORKSHOPS

 Mental Health (In)Justice: The 
Struggle for an Inclusive and Just 
Healthcare System for Nurses and 
Patients (2.0 CH/.2 CEU) 

Room:  Empire East, 2nd Fl

Presenters: 
•	 Ana Djordjevic, Msc 
•	 Lisa Baum, MA CSP, CSPHA 
•	 David Pratt, BA, Alice Certified, HCC  
•	 Deborah Koivula, BSN, RN, CARN 

Featured Speakers: 
•	 Seth Dressekie, MSN, RN, PMHNP-BC 
•	 Nella Pineda-Marcon, BSN, RN-BC 

Purpose Statement: Health, according to the World 
Health Organization, is “a state of complete physi-
cal, mental and social well-being and not merely 
the absence of disease and infirmity.” Mental health 
includes our emotional, psychological, and social 
well-being, which affects how we think, feel, and act 
and helps determine how we handle stress, relate 
to others, and make choices. As nurses, with high-
ly stressful and demanding jobs, it is important to 
understand, recognize and prevent the onset of men-
tal health issues. It is equally important to understand 
our patients’ medical needs holistically, including 
their patients’ mental health needs, and how much 
is affected by existing social structures. Since the 
early 19th century, there has been a huge shift in how 
both the medical profession, policy makers, health-
care providers and society, as a whole, understand 
mental health, the causes of mental illness, and treat-
ment of mental health. It is crucial that nurses learn 
about the broader societal issues that include sys-
tems of oppression, precarious economic and social 
well-being and a lack of social structures and sys-
tems, especially for the most vulnerable, as impact-
ing our patients’ health. Patient advocacy around 
mental health resources must include access to care, 
improved funding for mental health services as well 
as removing the social structural barriers which have 
the greatest impact.  

Learning Outcome: At the conclusion of the pro-
gram, participants will value how to advocate for 
themselves and their patients to remove structural 
inequities in order to improve their and their patients’ 
mental health and wellbeing.  

Objectives:  
•	 Examine the evolution of the understanding of 

mental health and the need for prevention and 
protection.  

•	 Recognize that many causes of mental health con-
ditions are rooted in structural/social/workplace 
circumstances. 

•	 Examine social conditions and circumstances, 
especially systems of oppression, as potential 
causes of mental illness.   

•	 Identify two ways in which by promoting patient 
and nurse advocacy, nurses can contribute to dis-
mantling the unjust systems that provoke mental 
health issues in their patients, themselves and their 

coworkers. 

 Solidarity Can Save Us: Nurses 
Defending Democracy, Public 
Health, and Well-Being (2.0 CH/.2 CEU) 

Room:  Empire West, 2nd Fl

Presenter: 
•	 Michelle Crentsil, BA 

Featured Speakers: 
•	 Ari Moma, MSA, RN
•	 Flandersia Jones, BSN, RN, MPH

Purpose Statement: This workshop will present 
examples of campaigns where nurse union members 
developed strategies to connect improved public 
health outcomes to defending democracy, showing 
that nurses’ vision and advocacy for a just and demo-
cratic society built on values of care, compassion, and 
community are key to defeating the existential threat 
of anti-democratic attacks on our healthcare system, 
our unions, and our lives. 

Learning Outcome: Participants will compare and 
contrast democratic and anti-democratic systems 
and the potential impacts on public health outcomes.  

Objectives:  
•	 Discuss examples of threats to democracy 

throughout the country and across the globe and 
its impacts on healthcare. 

•	 Describe health disparities caused by systemic rac-
ism and gender oppression. 

•	 Discuss examples of nurse advocacy to improve 
public health outcomes.

CONCURRENT SESSIONS III - 2:15PM - 4:15PM

D A Y  1  -  M O N D A Y ,  O C T .  2 3
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 Protecting Our Patients, Our 
Profession and Our Union from Big 
Tech (2.0 CH)

Room:  New York East, 3rd Fl

Presenter: 
•	 Lily Cain

Featured Speaker: 
•	 Bill Schneider, BSN, RN, CCRN

Program Description: Promising flexibility and inde-
pendence, tech startups and legislative proposals that 
aim to “gigify” nursing gut the workplace protections 
that enable RNs to be effective patient advocates. 
This course will explore the health impacts of the 
gig economy on nurses and workers as independent 
contractors, including issues surrounding precarious 
working conditions and surveillance technology. We 
will also explore issues related to the increasing use of 
artificial intelligence in health care and its implications 
for patient care, health equity, and the nursing profes-
sion. This course will engage nurses in a discussion of 
the increasing predominance of so-called gig work in 
health care and provide the tools necessary to resist 
the dismantling of their profession.

Learning Outcome: Participants will be able to 
describe how tech companies are expanding into 
healthcare, explain the impacts on nurse power and 
patient advocacy, and identify possible responses.

Objectives:

•	 Explain how developing technologies and part-
nerships between technology and healthcare cor-
porations are undermining nurses’ employment 
protections

•	 Identify the ways in which gig and surveillance tech-
nology are harmful to the health of workers

•	 Enumerate long-term measures that can be taken 
to address the RN staffing crisis while preserving the 
integrity of the profession and nurses’ ability to pro-
vide safe and effective patient care.

 Clinical Pharmacology Review          
(2.0 CH/.2 CEU) 

Room:  New York West, 3rd Fl

Presenter: 
•	 Civita Allard, MS, RN-BC, CNE, MEDSURG-BC 

Featured Speaker: 
•	 Michelle Jones, MSN, RN, ANP-C
•	 Marion Enright, RN

Purpose Statement: Nurses have a significant practice 
and legal role in medication safety and are in a pivotal 
position to help reduce medication errors. Nevertheless, 
studies show that nurses make an error in 27.6 percent 
of drug administrations and drug errors lead to 1 of 131 
outpatient and 1 of 854 inpatient deaths. A good under-
standing of pharmacology is essential to the safe admin-
istration of medications. 

Learning Outcome: Recognize the most commonly 
prescribed drugs for each major body system. 

Objectives: 
•	 Recognize indications and adverse effects of com-

monly prescribed drugs for each major body system. 
•	 Discuss the nursing considerations for the administra-

tion of medications for each major body system. 
•	 Discuss strategies to avoid common drug errors.  

•	 List the 10 Rights of medication administration. 

 Enhance Your Physical Assessment    
Skills (2.0 CH/.2 CEU)*

 

Room:  Lenox, 2nd Fl

Presenters: 
•	 Tellyrose Guiyab, DNP, RN-BC,  
•	 Natacha Joseph, MSN, RN-BC 
•	 Cynthia Reyes, BS, RN, CHOS
•	 Harmon Mercer, PhD, RN, CCRN, PCCN 
•	 Marvin Sanon, MA, BS, CHOS

Featured Speaker: 
•	 Marie Boyle, BSN, RN

Purpose Statement: Advanced assessment skills are 
needed in order to adequately gather pertinent infor-
mation and employ critical thinking skills in clinical deci-
sion-making. RNs will have the opportunity to practice 

CONCURRENT SESSIONS III - 2:15PM - 4:15PM

D A Y  1  -  M O N D A Y ,  O C T .  2 3
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advanced physical assessment techniques and learn 
new skills related to disease processes in this “hands on” 
interactive workshop.         

Learning Outcome: Demonstrate appropriate identifi-
cation of sounds related to specific disease process. 

Objectives: 
•	 Demonstrate advanced skills in the performance of a 

comprehensive adult health assessment. 
•	 Interpret sounds of the body acquired through 

assessments in a simulated setting. 
•	 Assess alterations in normal health acquired through 

assessments. 

*Registration for this program is limited and a second 
registration will be required for the session and acuity 
level of the physical assessment program. 

CONCURRENT SESSIONS IV
4:30PM - 6:30PM

Relaxation and Self-Healing: Holistic 
Nursing as a Way of Life (2.0 CH/.2 CEU) 

Room:  Empire East, 2nd Fl

Presenters: 
•	 CarolLynn Esposito, Ed.D., JD, MS, RN-BC, NPD 
•	 Lucille Contreras Sollazzo, MSN, RN-BC, NPD

Featured Speakers: 
•	 Nella Pineda-Marcon, BSN, RN-BC
•	 Marion Enright, RN 

Purpose Statement: Holistic Nursing is an attitude, a 
philosophy and a way of being that requires nurses to 
integrate self-care, self-responsibility, spirituality, and 
reflection in their lives. The practice of holistic nursing 
will often lead the nurse to greater awareness of the 
interconnectedness of self, others, nature, spirit and 
relationship with the global community. Participants 
of this program will be offered an opportunity to learn 
basic theory and practice components related to 
exercise, regulated breathing, mindful concentration, 
and gentle movements of the body that help regulate 
mood and reduce stress and are used as a means to 
maximize transpersonal care. 

Learning Outcome: Nurses will recognize the inter-

connectedness of self and others and identify exer-
cises that help regulate mood and reduce stress.  

Objectives: 
•	 Demonstrate gentle Qi Gong movements of the 

body to help reduce stress. 
•	 Demonstrate tapping, otherwise referred to as 

emotional freedom technique. 
•	 Explain how mindful concentration and Reiki can 

regulate mood.

 Nurses Building Political Power – 
How and Why We Build Coalitions  
(2.0 CH/.2CEU) 

Room:  Empire West, 2nd Fl

Presenters: 
•	 Michelle Crentsil, BA 
•	 Corey Ellis, BA 
•	 David Cohen, BA 

Featured Speakers: 
•	 Margaret Franks, BSN, RN, MEDSURG-BC
•	 Jayne Cammisa, BSN, RN

Purpose Statement: This workshop will examine 
campaigns where nurse union members success-
fully connected their issues to coalition partners 
like community groups, community leaders, and 
elected leaders. When we build strong coalitions, 
we expand our capacity and broaden our influ-
ence. This workshop will help us link this strategy 
to our contract campaigns as well.  

Learning Outcome: Participants will be able to 
identify potential coalition partners and discuss 
strategies to build coalitions. 

Objectives:  
•	 Discuss why it’s important to build coalitions. 
•	 Describe how to build strategic coalitions. 
•	 Discuss examples of nurses building coalitions 

and their impact on patient outcomes. 

D A Y  1  -  M O N D A Y ,  O C T .  2 3
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CONCURRENT SESSIONS IV - 4:30PM - 6:30PM

 Five Ways to Prevent Violence in the 
Healthcare Workplace (2.0 CH/.2CEU) 

Room: New York East, 3rd Fl

Presenters: 
•	 Lisa Baum, MA CSP, CSPHA 
•	 David Pratt, BA, Alice Certified, HCC

Featured Speakers: 
•	 Judith Cutchin, DNP, RN 
•	 Michelle Jones, MSN, RN, ANP-C 

Purpose statement: Violence has become so com-
mon in all areas of healthcare facilities that the task of 
identifying ways to control it can seem overwhelming. 
This workshop will identify specific, effective workplace 
violence controls, such as new weapon detection tech-
nology, deployment of mental health professionals in 
non-behavioral health settings, access controls, visibil-
ity improvements and personal panic alarms that will 
improve safety for identified risks. 

Learning objective: Participants will be able to recog-
nize key deficits in workplace violence protections and 
identify specific controls to focus safety efforts on. 

Objectives: 

•	 Recognize deficits in workplace violence protections 
in the workplace. 

•	 Identify specific controls to mitigate the risk of work-
place violence. 

•	 Create a plan to advocate for installation of identified 
safety measures. 

 Showcasing The Historic Contract 
Campaigns in the Public and Private 
Sector as a Model for Advancing Health 
Outcomes for Patients and Working 
Conditions for Nurses  (2.0 CH/.2 CEU) 

Room:  New York West, 3rd Fl

Presenter: 
•	 Eric Smith, BS  

Featured Speakers: 
•	 Matt Allen, BSN, RN
•	 Sonia Lawrence, BSN, RN
•	 Benny Mathews, MS, RN, CCRN, CEN, SCRN
•	 Michelle Jones, MSN, RN, ANP-C

Purpose Statement: The 2022 NYC private sector contract 

campaign and the 2023 NYC H+H public sector campaign 

involved coordinated bargaining to advance health outcomes 

for patients and working conditions for nurses in 12 private 

sector and 11 public sector facilities and dozens of clinics in 

New York City. These campaigns were a model of cross-facili-

ty communication, collaboration, and mobilization. As a result, 

nurses achieved historic advances in wages, recruitment and 

retention, staffing ratios and enforcement of those ratios, as 

well as patient care victories and wins for the community. This 

workshop will showcase how collaboration, coordination and 

solidarity can lead to major gains in working conditions for 

nurses and advancing health outcomes for patients. 

Learning Outcome: Participants will identify the key elements 

and factors that can lead to major contractual gains for nurses 

and advancing health outcomes for patients that are a direct 

result of their coordinated, collective action across facilities. 

Objectives: 
•	 Examine the key elements of campaign strategies that can 

result in advanced outcomes for patients and better work-

ing conditions for nurses. 

•	 Identify institutional resources and how those resources 

supported nurses in achieving specific gains for working 

conditions for nurses and advancing health outcomes for 

patients.  

•	 Discuss the impact and domino effect of successful cam-

paigns and victories on other nurses’ collective bargaining 

efforts. 

•	 Discuss how the public’s response to nurses’ message can 

help to achieve better outcomes for nurses and patients. 

•	 Identify the ways in which the bargaining units involved in 

the campaign were strengthened. 

D A Y  1  -  M O N D A Y ,  O C T .  2 3
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 Enhance Your Physical Assessment    
Skills (2.0 CH/.2 CEU)*

 

Room:  Lenox, 2nd Fl

Presenters: 
•	 Tellyrose Guiyab, DNP, RN-BC,  
•	 Natacha Joseph, MSN, RN-BC 
•	 Cynthia Reyes, BS, RN, CHOS
•	 Harmon Mercer, PhD, RN, CCRN, PCCN 
•	 Marvin Sanon, MA, BS, CHOS

Featured Speaker: 
•	 Marie Boyle, BSN, RN

Purpose Statement: Advanced assessment skills are 
needed in order to adequately gather pertinent infor-
mation and employ critical thinking skills in clinical deci-
sion-making. RNs will have the opportunity to practice 
advanced physical assessment techniques and learn new 
skills related to disease processes in this “hands on” inter-
active workshop.         

Learning Outcome: Demonstrate appropriate identifica-
tion of sounds related to specific disease process. 

Objectives: 
•	 Demonstrate advanced skills in the performance of a 

comprehensive adult health assessment. 
•	 Interpret sounds of the body acquired through assess-

ments in a simulated setting. 
•	 Assess alterations in normal health acquired through 

assessments. 

*Registration for this program is limited and a second reg-
istration will be required for the session and acuity level of 
the physical assessment program. 

CONCURRENT SESSIONS IV - 4:30PM - 6:30PM

D A Y  1  -  M O N D A Y ,  O C T .  2 3
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D A Y  2  -  T U E S D A Y ,  O C T .  2 4

CONCURRENT SESSIONS V - 9:30AM - 11:30AM

 Nurses Building Political Power – 
How and Why We Build Coalitions    
(2.0 CH/.2CEU) 

Room:  Empire East, 2nd Fl

Presenters: 
•	 Michelle Crentsil, BA 
•	 Corey Ellis, BA 
•	 David Cohen, BA 

Purpose Statement: This workshop will examine 
campaigns where nurse union members success-
fully connected their issues to coalition partners like 
community groups, community leaders, and elected 
leaders. When we build strong coalitions, we expand 
our capacity and broaden our influence. This work-
shop will help us link this strategy to our contract 
campaigns as well.  

Learning Outcome: Participants will be able to iden-
tify potential coalition partners and discuss strategies 
to build coalitions. 

Objectives:  
•	 Discuss why it’s important to build coalitions. 
•	 Describe how to build strategic coalitions. 
•	 Discuss examples of nurses building coalitions and 

their impact on patient outcomes. 

 Enhance Your Physical Assessment    
Skills (2.0 CH/.2 CEU)*

 

Room:  Lenox, 2nd Fl

Presenters: 
•	 Tellyrose Guiyab, DNP, RN-BC,  
•	 Natacha Joseph, MSN, RN-BC 
•	 Cynthia Reyes, BS, RN, CHOS
•	 Harmon Mercer, PhD, RN, CCRN, PCCN 
•	 Marvin Sanon, MA, BS, CHOS

Featured Speaker: 
•	 Lucille Contreras Sollazzo, MSN, RN-BC, NPD

Purpose Statement: Advanced assessment skills are 
needed in order to adequately gather pertinent infor-
mation and employ critical thinking skills in clinical deci-
sion-making. RNs will have the opportunity to practice 
advanced physical assessment techniques and learn new 
skills related to disease processes in this “hands on” inter-
active workshop.         

Learning Outcome: Demonstrate appropriate identifica-
tion of sounds related to specific disease process. 

Objectives: 
•	 Demonstrate advanced skills in the performance of a 

comprehensive adult health assessment. 
•	 Interpret sounds of the body acquired through assess-

ments in a simulated setting. 
•	 Assess alterations in normal health acquired through 

assessments. 

*Registration for this program is limited and a second reg-
istration will be required for the session and acuity level of 
the physical assessment program. 
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D A Y  2  -  T U E S D A Y ,  O C T .  2 4

 Five Ways to Prevent Violence in the 
Healthcare Workplace (2.0 CH/.2CEU) 

Room: Empire East, 2nd Fl

Presenters: 
•	 Lisa Baum, MA CSP, CSPHA 
•	 David Pratt, BA, Alice Certified, HCC

Purpose statement: Violence has become so com-
mon in all areas of healthcare facilities that the task of 
identifying ways to control it can seem overwhelming. 
This workshop will identify specific, effective workplace 
violence controls, such as new weapon detection tech-
nology, deployment of mental health professionals in 
non-behavioral health settings, access controls, visibil-
ity improvements and personal panic alarms that will 
improve safety for identified risks. 

Learning objective: Participants will be able to recog-
nize key deficits in workplace violence protections and 
identify specific controls to focus safety efforts on. 

Objectives: 

•	 Recognize deficits in workplace violence protections 
in the workplace. 

•	 Identify specific controls to mitigate the risk of work-
place violence. 

•	 Create a plan to advocate for installation of identified 
safety measures. 

 Enhance Your Physical Assessment    
Skills (2.0 CH/.2 CEU)*

 

Room:  Lenox, 2nd Fl

Presenters: 
•	 Tellyrose Guiyab, DNP, RN-BC,  
•	 Natacha Joseph, MSN, RN-BC 
•	 Cynthia Reyes, BS, RN, CHOS
•	 Harmon Mercer, PhD, RN, CCRN, PCCN 
•	 Marvin Sanon, MA, BS, CHOS

Featured Speaker: 
•	 CarolLynn Esposito, EdD. JD, MS, RN-BC, NPD

Purpose Statement: Advanced assessment skills are 
needed in order to adequately gather pertinent infor-
mation and employ critical thinking skills in clinical deci-
sion-making. RNs will have the opportunity to practice 
advanced physical assessment techniques and learn new 
skills related to disease processes in this “hands on” inter-
active workshop.         

Learning Outcome: Demonstrate appropriate identifica-
tion of sounds related to specific disease process. 

Objectives: 
•	 Demonstrate advanced skills in the performance of a 

comprehensive adult health assessment. 
•	 Interpret sounds of the body acquired through assess-

ments in a simulated setting. 
•	 Assess alterations in normal health acquired through 

assessments. 

*Registration for this program is limited and a second reg-
istration will be required for the session and acuity level of 
the physical assessment program. 

CONCURRENT SESSIONS VI - 1:15PM - 3:15PM


